We’re open, prepared and ready to assist

Everyone around the country is – understandably – feeling a little apprehensive and
uncertain at the moment. But life carries on and things still need to get done. We
understand this, which is why we want to assure you that Yell for Yellow is here to
help and ready to support you with whatever you need.

TUTOR
We’re extending our hours: 15h00 – 21:00, Mondays to Thursdays.
As if teachers aren’t amazing enough already, the teachers that form part of the
Tutor service will be working during the school holidays. For parents with kids at
home, use the telephonic helpline and ensure that your kids have as little disruption
as possible to their school year.
Have any more questions?

Chat to us today

ASSISTANT
If your new normal is working from home, use your Assistant service to help with all
those necessary tasks. If you want to compare home fibre packages, need activity
schedules for your kids, want to buy a more comfortable office chair or you’re
looking for hygiene products – let us help – we’re available to you at any time, on
any day. While #WorkFromHome is a reality, let GSK on Tap make it a little easier.

Just ask us

CONCIERGE DRIVER
With you and your family being more homebound in the next few weeks, make use
of your driver service. We can collect items on your behalf, like medication and
hygiene products that you urgently need, or we can take care of those tasks that
entail going into public spaces like the post office, traffic department or banks.
Visit the website to confirm days of operation and what can and cannot be
transported on your behalf. Please also remember to take the proper precautions
after collecting or dropping off a parcel with the driver service. Wash your hands,
wipe down the item and avoid touching your face after handling the package.

Chat to us

CLEVER MEALS
As you’ll be eating more of your meals in the comfort of your own home, you might
want a little diversity in your food menu. We’ve found a few great options – from
sweet to savoury – that you can use to prepare delicious and nutritious meals.
Happy, healthy cooking!

Need a recipe? Just ask us

Information you can trust
During times like this, it’s important to have access to trustworthy information. We’ve
put together a list of frequently asked questions and their answers, which will help
you become more aware and more informed, so that you can take the necessary
steps to keep yourself, your family and your colleagues safe.

Read more

If you have any ques ons or need any help at all, chat to us using the live
WebChat feature, call us on 0861 222 779 or send an email to
info@gskontap.co.za

