PARTNER PLUS
TERMS AND CONDITIONS OF MEMBERSHIP
1. The full details of the Partner Plus Benefits are available in the Electronic Welcome pack, on the Partner Plus Website,
or by calling the Partner Plus Contact Centre on 0861 112 909.
2. Partner Plus members will earn Plus Points on certain Netstar products sold. The Member can save the allocated
points or redeem them whenever they wish through the following channels:
2.1. Mobile
2.2. Web
3. R1 is equal to 0.93 Plus Points.
4. Points allocated to the Member will automatically expire within 18 months of being allocated if not redeemed by the
Member
5. If a member leaves the employ of the Dealership through which the Partner Plus programme is offered, the member
will forfeit any unredeemed points accumulated through the programme.
6. When signing up to the Partner Plus programme, all Members must supply a valid Dealer e-mail address. If such
address is not valid, the Member will forfeit their allocated points.
7. Partner Plus and/or the employee/member/agent agree to comply with SARS regulations that may be relevant as a
result of any points issued, points redeemed or vouchers received
8. The Member consents to the transfer of personal information to a third party if such transfer is necessary for the
performance of the contract between the Member and REWARDEDCO (Pty) Ltd.
9. Reloadable Prepaid Card:
9.1. The Member card is not valid unless it is signed by the member
9.2. The Member card cannot be used at an ATM or bank teller for any banking transaction. It can only be used at instore electronic terminals in the Republic of South Africa, where MasterCard is accepted.
9.3. A Member must call 0861 112 909 immediately to “stop” their card if the card is lost or stolen
9.4. The Member card will have an expiry date printed on the front of it and is valid until the last day of the month
shown, unless your card is closed.
9.5. Only the person whose signature is on the card will be able to use it.
9.6. The Member will not be sent any correspondence or statements.
9.7. REWARDEDCO (Pty) Ltd, and Netstar (Pty) Ltd will not accept any liability for damaged, lost or copied cards
9.8. The Member card will be loaded with a Rand amount as determined by Partner Plus
9.9. The Member card may be reloaded, provided that the balance available on the card never exceeds the sum of
R25,000 (Twenty Five Thousand Rand) at any given time
9.10.The card has a maximum load limit of R25,000 at a time and the monthly load limit may not exceed R25,000
(subject to points being available to redeem)
9.11.The Member card can be utilised to pay for goods and services at suppliers who accept the card. The card may
not be used to purchase goods or services over the telephone or Internet, pay toll fees or parking garages
9.12.When the Member card is utilised, Partner Plus will process the transaction against the available card balance.
The Member will be able to shop at as many merchants as they wish up to the value on the card.
9.13.All transactions will be authorised by Partner Plus against funds in the card.
9.14.REWARDEDCO (Pty) Ltd, and Netstar (Pty) Ltd are not responsible for any loss arising from any failure,
malfunction of electronic facilities or delay in a point of sale device or our supporting or shared networks, where
applicable, resulting from circumstances beyond our reasonable control
9.15.Once a Member has paid for a purchase, the Member cannot stop payment of the transaction
9.16.The Member card will automatically be closed when it expires
9.17.The Member will be responsible for all payments made with the card before the card is stopped
9.18.When the Member receives their card, they agree to these terms and conditions

